IMYBJINYHASA OPEPTA
0 3aKJIIOYEHHH JOr0BOPA BO3ME3THOT0 OKA3AHUSA
HH(OPMAIUOHHBIX YCJIYT

r. MockBa «11» mapra 2024 t.

1.1. Hacrosmas nybnuunas odepra (manee — «odepTa») MpeacTaBisIeT coOOH
opurmmanpHoe  npemioxkenue OO0  «Mepuon HerBopkc»  (mamee wMeHyeMoe
«AIMUHHCTpaAUsi»), Ha 3aKIIOYEHHE JIOTOBOpa OKa3aHUs HWH(GOPMAIMOHHBIX YCIYT,
OKa3bIBa€MbIX AJMUHHUCTpalMeil C TMoMoIbl0 mporpammbel ans OBM  (BeO-caiita),
pa3MeménHoil B MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn MHTepHEeT mo ajpecy
https://wiki.merionet.ru (mamee — «CaiT»), aapecOBaHHOIO ICECIIOCOOHBIM (HU3HUECKUM
JauIaM, OPUAMYECKUM JIMIaM W HWHIWBHIYAIbHBIM MPEANPUHUMATENSAM, MPUHSIBIIAM
(akuenToBaBImIMM) HacTosyro odepry, npamee wumenyeMbiM «llomp3oBaTenb», Ha
NEPEUYNCIICHHBIX HIKE YCIOBUSAX.

B coorBerctBun ¢ nmynkrom 3 cratbu 438 'K P® akuent odeprsl paBHOCHIICH
3aKJTIOYSHHIO JIOTOBOPA HA YCIOBUSIX, U3JI0’KEHHBIX B odepTe.

[Tonp3oBaTens 00s3aH MOTHOCTHIO O3HAKOMUTHCS C HACTOAIIUM JOKYMEHTOM IO
MOMEHTa TOoJIb30BaHusl pecypcamu CaiiTa, Hayana Moucka yciayrd U ohopMIIeHHUs 3aKa3a
ycayru Ha Caitre.

3apeructpupoBaBiinchk Ha CaiiTe, a Takke ucnoib3ys CailT Wi BOCIOIb30BABIIUCH
710001 ero PyHKIHOHATFHON BO3MOKHOCTHIO, 0OpaTUBIIKUCH K JIF0O0M cTpanuiie Caiita 6e3
peructpanuu, I[lonb3oBaTenb BBIpakaeT CBOE OE30TOBOPOYHOE COTJACHE CO BCEMU
ycioBusMHu  Hactosiuieil Odeprsl u  00si3yeTcss uX coOM0JaTh WM IPEKPaTUTh
ucnonb3oBanue Caiita, Ha CIEAYIONUX YCIOBUSX:

1. OnpenesieHusi U TEPMHUHBI

1.1. HwxenpuBejaeHHbIE TEPMHUHBI HCIOJB3YIOTCA B HACTOSIIEM JTOKYMEHTE B
CJIEAYIOILEM 3HAYCHUH:

«Axuent OdepTr» - mosHOE U 6e30roBOopouHoe mpuHsaTue [lonp3oBarenem ycioBuit
HacTosMIel MyOIMIHON oepThl IMyTEM COBEPIICHUS NCUCTBHM, YKa3aHHBIX B HEH.

«Ilonp30Barenpy - AUIO (B TOM YHKCIE MPEJICTABISIONIEE UHTEPECHl IOPUIUYECKOTO
mura, UIIT), mocerutens Caiita, KOTOPBIH 3HAKOMHUTCS C BHIAMHU Y CIYT, MPEACTABICHHBIX
AJMUHUCTpalMel, MoJIb3yeTcs CHPaBOYHBIMM M MHPOpMalMOHHBIMU pecypcamu Cailra,
coOupaercst cienaTh 3aka3 YCIyr, WIH YK€ OCYIIEeCTBISCT 3aKka3 B PEXKUME PEabHOTO
BPEMEHHM, WM KOTOPBIA YK€ HCMOJB3yeT YCIyrd, NpUOOpETEeHHbIE UM paHee Yy
AIMUHUCTpALIMH.

«Apmunuctpamus» - OO0 «Mepuon HeTBOpkc», KOTOpO€ OKa3bIBaeT Y CIyrd
nocpenactsom Caidra.

«Caitt» - MHWuTepHer-pecypc AIMUHHMCTpAlMM, PACIHOJOKEHHBIA 1O ajpecy
https://wiki.merionet.ru, comepsxaniuii B cede Bce TEXHUUECKUE BO3MOKHOCTH, HEOOXOIMMBbIC
i ocymecTBiaeHus: [loiap3oBarenemM mpocMoTpa ONMUCaHUM YCIyr M UX NpUoOpeTeHus
(3akaza). UckmounrtenpHble npaBa Ha CalT npuHauIeKaT A IMUHUCTPALIMH.

«Ycemyrny» - yeiIyrH, peanuzyeMble Anmunuctpanueit [lonb3oBaTensm, nnbopmanus
0 KOTOPBIX pa3menieHa Ha Caitte (onnaiin goctyn [lons3oBaTens k MarepuanaM ¢ HEIbIO €ro
npocMoTpa u npumeHenusi). Undopmarnus o6 Yemyrax pasmeniena Ha Caiire.

«Marepuanbl» - 3JIEKTPOHHBIE OOpa3oBaTelibHbIE MaTepHalibl, Pa3MEIICHHbIE Ha
Caiite, B TEKCTOBOM (CTaThu) M BUJEO opMaTax B TEUECHUE OMPEICICHHOIO MEepHoia
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BpemeHu. Jloctynm k Marepuanam ¢GopMupyeTcss mociae €ro MOJHOW MpeaoIuIaThl
[lonb3oBaTenem.

«/loroBop» - J0OroBOp BO3ME3JHOTO OKa3aHUs HMH(DOPMALMOHHBIX Y CIyT,
3aKimouaeMblii Mexay Aamunuctpanuedn u Ilomp3oBarenem myTem AxknenTta oQepThl
HOCJeHUM, W BKJIIOYalOmUH B cebe mnpenoctaBieHue Ilonb3oBarento Jjoctyna K
Marepuanam.

«3aka3» - 3asBka [lomp3oBarenss Ha mnpuobOpereHue Yciayr y AJIMHUHHCTpaLMH,
opopmnennas yepe3 CalT W mpeacTaBisionias coOOKW CBOOOTHOE M CaMOCTOSITEIBHOE
HamepeHue u BojeusbspieHue [lonp3oBarens npuodpecTu y AJIMUHUCTPALIUU BEIOPaAHHYIO
[Tons3oBaTenem Ycmyry.

1.2. B nacrosmeit Odepre MOTyT ObITh UCTIOIB30BaHbI TEPMUHBI, HE OTPEICICHHbIE
B nyHkre 1.1. Odepthl. B 3THX choydasx TOJIKOBaHME TEPMHUHOB MPOU3BOIAUTCS B
COOTBETCTBHMHU C TEKCTOM U cMbIcIOM AaHHOH OdepTsl. B ciryuae oTCyTCTBUS OHO3HAYHOTO
TOJIKOBaHHUSI TepMHHa B TekcTe OdepThl, cleayeT pyKOBOJACTBOBATHCS, BO-TEPBBIX,
TOJIKOBAHWMEM TEPMHMHOB, NIpHMeHseMbIM Ha Caiite, B TOM 4uCIE€ B IOPUAMYECKOHN
JTOKyMEHTalluM, pa3MmelneHHo Ha Caiite; BO-BTOPBIX, 3aKOHOAATEIBCTBOM Poccuiickoi
®enepanuu 1 00bIYasIMU AETOBOM MPAKTUKU B COOTBETCTBYIONIEH cepe NesTeNbHOCTH.

2. O0urue moJioKeHUst

2.1. Tlomck, 3aka3, ommara Ilomp3oBatenem Ycmyr, pa3menieHHbIXx Ha Caiite,
ucnonb3oBanue CaiiTa, BKIIOUas MPOCMOTP/TIOIB30BaHUE pa3MeIleHHON B pasnenax Caiita
nHopmanu, Marepuasnos, MOJb3YETCsS CIPABOUYHBIMU U MH(POPMAIIMOHHBIMH PECYypCaMu
Caiita, o3HagaeT cornacue Ilonp3oBarens ¢ Hacrosiel Odeproi.

2.2. AIMUHHUCTpAIsi WMeeT TpaBo BHOCUTh wu3MeHeHuss B Odepry 0e3
yBenomienus [lonb3oBarens.

2.3.  Anvmunuctpanus u [Tonp30BaTeNb MPEAOCTABIISIOT B3aUMHBIC TAPAHTHH CBOUX
IpaB U JEeCOCOOHOCTH, HEOOXOAUMBIX IS 3aKitoueHus: JloroBopa v ero UCHOJHEHUs Ha
6a3e Hactosei OdepThl.

2.4. HaumeHoBaHUE, aCCOPTUMEHT W BHUJ YCIyr, UX ONHUCAaHUE, CTOMMOCTH U
crocoObI OMJIaThl, @ TaK)Ke MHBIE YCIOBHS, yKa3biBaloTcs Ha CaiiTe Ha COOTBETCTBYIOIICH
BeO-cTpanuiie Caiita.

2.5. JlanHple 00 AJMHHHCTpAIlM¥, €¢ KOHTAKTHHIC JTaHHBIC MOXXHO HAWTH Ha
crpanuiax Caiira.

2.6. Odepra He TpeOyeT CKpeIJICHUs TMeYaTIMH W/WIUM  TOANHUCAHUS
Anmunuctpanueit u Ilonp3zoBatenem (manee mo Tekcty — «CTOpOHBI») Ha OyMaKHOM
HOCHUTEJIE, COXPaHsIs MPU ITOM MOJHYIO IOPUIUYECKYIO CHITY.

2.7. 3axiodaeMblii Mexay cropoHamu JloroBop mMmeeT cuiy akTa 00 OKa3aHHH
Yenyr. Ilpuemka-niepenaya Yciyr Hpou3BoauTcs Oe3 moamucaHus Mexay CropoHaMu
COOTBETCTBYIOLINX aKTOB (32 UCKIIIOYEHHUEM CIIy4aeB, yKa3aHHbBIX B pazzaene 13 Odeptor).

2.8. Hacrosimas IlonuTuka pacnpocTpaHsieT CBO€ JEHCTBME HAa OTHOIICHMS,
BO3HUKIIIKME KaK JI0, TAK U TIOCJI€ YTBEpKAeHUs HacTosen [lonutuku.

3. Ilpeamet OdepThl.

3.1. Croumocts Ycuyr, a Takxke mnpoune HeoOxomumbie ycnoBus OdepTs
ONPENENsIOTCS Ha OCHOBAaHWUHM CBEACHUH, NpeaocTaBileHHbIX [lomb3oBaTenem mpu
odopmieHnM 3akasa.

3.2.  Bce Yciyru npeocTaBisiFoTCs UCKIIOYUTEIBHO ISl TUYHOTO MOJTB30BaHMA.

3.3. MUcmons3oBanne MarepuanoB um Qynkumii Caifta peryiampyercs HOpMaMmH



JNENCTBYIOLIETO 3aK0oHOnaTenbcTBa Poccuiickon denepanuu.

3.4. Tlonb3oBarenb HeECeT MEPCOHANBHYIO OTBETCTBEHHOCTh 3a IIPOBEPKY
Hactosuiet OdepTsl Ha HaNTMYUE U3MEHEHUN B HEH.

3.5. Ilpm Hecormacuum Ilonp3oBaTens ¢ COOTBETCTBYIOUIMMHM H3MEHEHHUSIMU
[lonp30oBaTenb 00s3aH MpeKpaTuTh ucHoib3oBanue CaiiTa M OTKa3aTbcs OT YCIyT,
IIPEIOCTABIISIEMBIX AJIMUHUACTpAaLME. B MpOTUBHOM Cily4yae MpOJOJIKEHUE UCIIONb30BAHUSA
[Tonms3zoBarenem Caiita o3navaer, 4yro [lomp3oBatens cormacen ¢ ycinoBusimu OdepTs B
HOBOM pPEJIaKLIHU.

4. Mowment 3akiauyenusi Odeptsl (akuent Odeproi)

4.1. Axunentom Hactosmeidn OdepTel (M Kak uTOr — 3akimiodeHue JloroBopa)
apisercst peructpauus [lonszoBatens Ha Caifre u opopmienue IlonszoBaTenem 3akaza B
COOTBETCTBHH C yCIIOBUAMHU HacTosimet OdepTol.

4.2. Odepra BCTymaeT B CHIy C MOMEHTa AKIeNTa U JEHCTBYET A0 MOJIHOIO
ucnoinaeHns CTopoHaMH CBOUX 0053aTeNbCTB.

4.3. OcymectBuss Axuent Ogepts! [losnb30Barens rapaHTUPYET, YTO O3HAKOMJIEH,
COTJIAIIAETCs, TOJTHOCTHIO M O€30MOBOPOYHO MPUHUMAET Bee ycioBust OdepTsl B TOM BUE, B
KaKoM OHH m3J105keHbI B TekcTe Odepthl (1. 3 cT. 438 T'K PD).

4.4. Tlonp3oBatenp moHuMaeT, uro Axuent OdepTsl paBHOCHICH 3aKIFOUYCHUIO
JIOTOBOpPa Ha YCJIOBUSX, U3JI0KEeHHBIX B OdepTe.

4.5. Cosepmas aeiictBus no akuenty Odeptsl [lonb30BaTens rapaHTUPYET, 9TO OH
UMEEeT 3aKOHHBIE [TpaBa BCTyNAaTh B JOTOBOPHBIE OTHOIIEHUS C A IMUHUCTpALUEH.

4.6. Axnentupys Hactosyto Odepty, [lob30BaTens BEIpakaeT COTIache B TOM,
YTO:

4.6.1. nanusie Ilomp3oBaTens mpu BXOAE€ B JIMYHBIA KaOMHET YKa3aHbl WM
J0OpPOBOJTBHO;

4.6.2. uaple AaHHBIe, I00pOBONBHO yKazaHHele [lomp3oBatenem mpu 3akase,
nepeaaTcst AIMUHUCTPAIMK B 3JIEKTPOHHOM (popMe no kaHanam cBs3u cetu MHTepHer;

4.6.3. manHBIC TIepenaHbl AJIMUHUCTpPAIUU UIS peaTH3aliyl IeNel, yKa3aHHBIX B
Hacrosei Odepre;

4.6.4. nannoe Ilomp3oBaTeneM coriacue Ha OOpabOOTKY €ro JaHHBIX SBISETCS
06ecCpOYHBIM M MOXKET ObITh 0TO3BaHO llobp30BaTeneM Uil ero 3aKOHHBIM IPEJCTaBUTENIEM,
1ojiayeil MMCbMEHHOTO 3asBJICHUS, IEPEJaHHOT0 A IMUHUCTPALUH.

4.6.5. o3nakommics miepes; ohOpMIICHHEM 3aka3a C TOJHOM MpOrpaMMoM Kypca,
npencraBiaeHHoM Ha Caiite, BeIOpaHHasi(ble) porpaMMa(bl) €ro MOJHOCTHIO YCTPauBaEeT(1o0T).

5. IIpaBa u o6s13anHOCcTH CTOpPOH
5.1.  AnmuHucTpanus 00s3yeTcs:
5.1.1. Tlpunsts 3aka3 [lonb3oBartens coriiacHO ycTaHOBJIEHHBIM Ha Caifte popmam.
5.1.2. TIpenoctaBusTh JOCTOBEPHYIO HH(pOpMAIIO 00 Ycayrax.
5.1.3. Ha ocHoBaHMM 3aka3a OKa3aTh COOTBETCTBYIOIIYIO Y CIIYTYy.
5.1.4. JlaBaTp nUCbMEHHbIE KOHCyIbTaUMM [lonb30BaTeNt0O MO JOMOJHUTEIBHBIM
Borpocam Ilonb3oBarens.

5.1.5. ObecnieunBaTh CBOEBPEMEHHOE OKa3aHHUE Y CIIYT.

5.1.6. Hcnonbs3oBate uHpOpMaIHio, npeaocrasieHuyto [lonp3oBarenem, TOIBKO I
OKa3aHus Y CIIyT.

5.1.7. PaccMaTpuBaTh U IPOBEPSATH MOTUBUPOBAHHBIE IPETEH3NUH, TOCTYMAIOIINE OT
[Tonp3oBarens.



5.2. ApamuHucTpanus B MpaBe:

5.2.1. Otkazatbcsi OT ucnoiaHeHus JloroBopa B OJHOCTOPOHHEM TMOPSIKE MpU
Hapymennn [lonp3oBareneM ycinoBuid, ykazanHbix B Odepre.

5.2.2. Ortkazats [lonp30BaTemnto B UCMOJIHEHUH €ro 3aKka3a 0e3 00bsICHEHUS TPUYKH.

5.2.3. Pacummpsars U cokpamarh npeioxkenue Ycnyr Ha Caiita, peryiupoBaTh
JOCTYTI K 3aKa3y YCIyT, a TaKKe MPUOCTaHABIMBATh WM MPEKPAIATh PEATH3AIUI0 JTFOOBIX
VYeayr no cBoeMy cOOCTBEHHOMY YCMOTPEHHUIO.

5.2.4. M3mensrs ycnoBust OQepTsl B 0THOCTOPOHHEM MOPSIIKE.

5.2.5. Ortkazath B okazanuu Y ciyr [lonb30BaTernto B cilydae He MOCTYIIJICHUS OILIaTh
3a Yciyry B ycranoBineHHbIe B OdepTe Cpoku, a Takke mpu oTcyTcTBUH OT [lomp3oBaTens
CBOEBPEMEHHO MOJIYYEHHOTO 3aKa3a WK UHBIX JeicTBuil [lonb3oBarens, HEOOXOAUMBIX TS
OKa3aHus eMy Y CIyTH.

5.2.6. Tlonyuare ot Ilonmb3oBarens moOyr HWHGOPMAINIO, HEOOXOAMMYIO s
BBIIIOJIHEHUS CBOMX 00s13aTenbeTB 1o Odepre. B cinyyae HenpeacTaBiaeHus JIMOO HEMTOIHOIO
Wik HeBepHoro mnpesnctaBieHus [lonb3oBatenem uHpOpManuu AJIMUHUCTpALMS BIIpaBe
MPUOCTAHOBUTH HCTOJHEHHE CBOUX o0s3atensctB mo Odepre 1m0 mpeacTaBiIeHHS
HE0OX0oaMMOM HH(MOPMAIIUH.

5.2.7. TlpnocranoButs padory Caiita B mo0Ooe Bpems 0e€3 NpeaBapUTEIHHOTO
yBeZOMJIEHUS B Liesix oOHOBeHUs CaiiTa, mpoBeieHus MpoduIaKTHIECKUuX padoT, B cirydae
TEXHUYECKHX cOOEB, IEHCTBUEM W/WiIH O€3AeUCTBUEM TPETHHUX JIUI] U 10 WHBIM MPUYUHAM,
HE 3aBHUCSIIUM OT AJIMUHUCTPAIHH.

5.2.8. 3a mapymenue ycrmoBuil Hactosmedn OdepTsl 3a0IOKUPOBATH JIOCTYI
[Tonp3oBarens k Caiity 0e3 00bsICHEHUSI TPUYHUH.

5.3. Tlonmb3oBarens 00s3yeTCs:

5.3.1. 3nakomutbesa ¢ uHpopMaImend 00 Yciyrax, uX aCCOpPTUMEHTE M yCIOBHUSIX UX
npuobperenus 10 opopmiieHus 3akasa.

5.3.2. CamMOCTOATETPHO W CBOEBPEMEHHO 3HAKOMHUTCS CO BCed WH(OpMAIHE,
pa3meriaeMoii Ha CaiiTe, yBeIOMIICHUSX.

5.3.3. IlpenocraButs mpu odopmiIeHNH 3aKa3a TOJIBKO TOCTOBEPHEIEC TaHHBIC.

5.3.4. JleiicTBOBaTh JTOOPOCOBECTHO M HE 3JIOYyMOTPEOJATh CBOMMH IIpaBaMH, B
JaCTHOCTH HE MPUOOPETaTh YCIYyTH C IENBI0 COBEPIICHHS HETOOPOCOBECTHBIX NEHCTBUM,
OPUYUHSIOMNX YIepO, yOBITKH WK 3aTpaThl A1 A IMUHUCTPALIUH.

5.3.5. He wucnonp3oBare wuHGOpMAIMIO, TMOJYyYEHHYIO OT AIMUHHCTpAIHH
crioco0amu, CrIOCOOHBIMU MPUBECTH K HAHECEHUIO yIiepOa nHTepecaM A IMUHUCTPALUH.

5.3.6. He ucnonws3oBare Marepuasibl Cailita 0e3 coriacuss AJMUHHCTpPAlUA Kak
npaBooOnangatens (ctatbs 1270 ['K PO).

5.3.7. Tllpu umtupoBannm wmatepuanoB (CaiiTa B 3JIEKTPOHHOM BHUJAE pPa3MeEIaTh
aKTUBHBIC THIEPCCHUIKM Ha TNaBHYIO cTpaHully CaiiTa wiM Ha CTpaHUIy pa3MeEIleHUs
COOTBETCTBYIOLIEro Mmarepuaia. Ilpu ucnonb3oBaHuM MHGOpMALUU Ha JHOOOM JAPYyrom
HOCHUTEJIC HE0OX0IMMO YKa3aHue UCTOYHMKA B BHJe «VcTounmk: https://wiki.merionet.rux.

5.3.8. Omnarute Yciyry B MOJTHOM 00beMeE.

5.3.9. HesameanmutenbHO yBEIOMIISITh AJMUHUCTPALMIO O HAIWYUU TMPETEH3UH K
Yenyre (pu HATUYUHU TAaKOBBIX).

5.4. Tlonb3oBarenb BIpPaBE:
5.4.1. Otkazarbcs OT oOIUIaThl YCHOyr, aHHYJIMpPOBaB 3aka3, O 4YeM HEMEIJIEHHO
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n3BecTuTh A qmuHuctpanuto. [Ipu srom [ons3oBarens 06s13aH KOMIEHCUPOBATH BO3MOKHBIE
yOBITKH, MPUYMHEHHbIE AJTMUHUCTPALMK B CBSI3U C BBINOJIHEHHEM NPUHSTOTO B paboTy
3aka3a.

5.4.2. TpeboBath OT AJIMHHHUCTpAIIMU HAAJIEXKAIIETO M CBOCBPEMEHHOTO OKa3aHMS
Yenyr.

5.4.3. OcymiecTBUTh BBIOOpP Y CITYT.

5.4.4. O6pamarbcs K AIMUHUCTPAIIMH IO BCEM BOIIPOCaM, CBSI3aHHBIM C OKa3aHUEM
Yenyr.

5.4.5.Tlonb30Barenb,  SBIAIOUIUICA  IOPUIMYECKUM  JIULIOM,  MPEIOCTABIISIET
AJMUHUCTpAILMK NPABO HA pa3MEIEHNE B CBOMX MAPKETUHTOBBIX MaTepuaiax, B TOM YUCIIe
Ha caiite AIMUHHUCTpAIUU GUPMEHHOTO HANMEHOBAHUS W/WJIH JIOTOTHUTIA (TOBAPHOTO 3HAKA)
[Tonb3oBaTens B LIENAX peKJIaMbl COOCTBEHHBIX YCIYT.

5.4.6. AnMuHUuCTpanuss 0OS3yeTCsl HE HCIOJIb30BaTh (PUPMEHHOEC HAMMEHOBAHHE
u/unu jorotun (ToBapHBIM 3HaK) [lonmb3oBarenss B MHBIX LENsIX, a TakkKe B LEJSX,
IPOTHBOpPEYALMX  JCHCTBYIOIIEMY  3aKoHoaarelbCcTBY  Poccuiickoin — Pepepanmu.
AJIMUHUCTpalMsl BIpaBe pa3MeniaTh Ha CBOeM caiite uHpopmanuio 00 yciyrax,
oka3biBaeMbIX [lomb30BaTennto. AJMHUHUCTpAIUS 00S3YETCs MPU pa3MeIeHn HHPOpMaIun
o0 ycnyrax, okxa3biBaeMmbix [lonb3oBaTento, He pacKpbiBaTh KOH(MUICHIIUAIBHYIO
unpopmanmio [lonp3oBarens.

6. Perucrpaunus

6.1. IlpenocraBnenue [lomp3oBaTemnto Y ciryr BO3SMOXKHO MIPH YCIOBUH CO3AaHUS UM
Ha CailTe COOTBETCTBYIOIIEH YUETHOM 3aMUCH ISl MOCTEAYIOIIETO BX0/1a B TMYHBIN KaOUHET
C LIeJIbIO MOJTYYeHUs JocTyna K Marepuanam. YueTHas 3aluch (PEruCTpallMOHHbIA aKKAYHT)
JOJDKHA conepkath hamunmio U uMs [loTpeburens, anpec ero MeKTPOHHON MTOYTHI, HOMEP
TenedoHa.

6.2. Perumctpammst yd4eTHOW 3amMCH  OCYMIECTBISIETCS IYTEM  3alOJHECHHUSA
peructpamoHHoil ¢popmel. B peructpanuonHoit ¢popme HeoOXOAMMO YyKa3bIBaTh TOJBKO
MOJUTMHHBIC JAHHEIE.

6.3. Hocrtyn k Marepuanam akTuBU3MpYeTcs nocie peructpaunu [lonbs3zoBarens Ha
Caitre u 100% npenoriater Y Ciyr.

/. DUHAHCOBBIE YCI0BUS

7.1. Croumocts Ycuyr omnpeaenseTcss AIMUHUCTpAlMel CaMOCTOSITENBHO H
yKa3bIBalOTCA Ha cTpanuuax Caira.

7.2. ApmunHHCTpanus BrpaBe 0e3 0OBSICHEHUS NMPUYUH U 0€3 MpeBapUTEILHOTO
yBegomiieHusi I[lonb3oBaTeneld B OJIHOCTOPOHHEM IMOPSAKE M3MEHSATh CTOMMOCTH Y CIYT,
nyTeM MyOJIMKaIMi HOBOM cTouMocTH Y ciyr Ha Caiite.

7.3. Lena Ycuyr yka3piBaetcs B pyoisix PO. Bee B3anmopacueTs BeayTcs B pyOIsax
P®.

7.4.  CroumocTtb YCIyT BKIIOUYaeT B ce0sl BCe KOMUCCHH, B3UMAEMbIE MJIATEKHBIMU
CUCTEMAMH, C MCIOJb30BAHUEM KOTOPBIX IPOU3BOAMUTCS oOIIaTa CTOUMOCTH Y CIIyT
[Tons3o0BaTenem.



7.5. OcHOBaHWEeM [UIsI OIIaTBl CTOMMOCTH YCIyr SBisieTcs OGOpMIIsIeMbIi
[Tonp3zoBarenem 3akas.

7.6. Ommara croumoctu Ycayr mnpousBomutcs Iloms3oBateneM crocobamu,
YCTaHOBJICHHBIMH B COOTBETCTBUM C TEXHUYECKUM M TEXHOJIOTHYECKUM ycTpoicTBoM CaiiTa.

7.7. Omnnara croumoctu Yciyr npousBoaurcs [lonb3oBatenem Ha ycnoBusix 100 %
(CTONPOILIEHTHOI) MpeABAPUTENBHON OIUIaThl B OE3HAIMYHOM IOPSAJIKE C HUCIIOJIb30BAHUEM
CUCTEMBI SKBalpuHra, agantupyemon st Caitta (1711 GU3MUECKUX JIUI]) U TyTEM MepeBoja
JICHEXKHBIX CPE/ICTB HA pAacUETHBINA cyeT AJMUHHUCTpaUuu (Juist ropuanyeckux jaui, WUIT).

7.8. atoii omiarel MpHU3HAETCS JaTa MOCTYIUICHHUS CPEACTB HA PACUYETHBIA CUET
AJIMUHUCTpAIUU.

7.9. Tlocne akTuBHU3anuu noctyna kK Marepuanam Y CIyTH CYUTAIOTCS OKa3aHHBIMA
[Tonp3oBarento u ortaueHHsle [lonb3oBaTenem JeHeXHbIE CpeACTBAa BO3BPATY HE MOJIEXkKaT.

7.10. bonee mompoOHyo mHpOpMaImio o (UHAHCOBHIX ycioBusx llomp3oBaTens
MOJKET IOJIYYHTh I10 3JIEKTpOoHHOM moute info@merionet.ru.

7.11. Tlpu [OCpPOYHOM  pacTOP)KEHHMHM JIOTOBOpa C  (U3HYECKUM  JIULIOM
AnMuHUCTpanys Ipou3BoIuT Bo3Bpar [lonbp30BaTenio ymiadeHHOW 3a 3Ty YCIYry CyMMBbI
MPOINOPLIMOHATIBLHO HEUCIIOJIB30BAHHOMY NEPUOTY OKa3aHus yciayru. Bo3spar npousBoautcs
B TEUYEHUE 7 KaAJICHIApPHBIX JHEW I0OCie NOoJNydYeHHs AJAMUHHUCTpalUeld OpHUruHaia
COOTBETCTBYIOLLETO 3asIBJICHMUSI.

8. Iopsinok mpuodpereHus Y cayr

8.1. Tlonb3oBatenb BrpaBe opOopMUTH 3aka3 Ha TOO0YI0 Y CIIyTy, MPEACTaBICHHYIO
Ha Caiire.

8.2. Tlepen odopmiienueM 3akaza, AaMuHHCTpalus pekomenayer [lonbp3oBaTento
OpOMTH OecriaTHbI BBOAHBIA YPOK, KOTOPBI MMeeTCsl Ha KaxaoM Kypce. becruatHbliit
BBOJHBIN ypOK NpeAHa3Ha4yeH i MOHMMAaHUA MaTepHuaia, MOJEIH Mojgadyu MH(popmanun
ANEKTPOHHOM 00pa30BaTebHON CUCTEMBI M POUYHUX NapaMETPOB OOyUEHHS.

8.3. Ilo;mp3oBarens  ocymiecTBiIsieT BbIOOp YcCiayr M3  IepeuHs Y CIyT,
npenioxkeHHbIX Ha CailiTe, Mmocie 4ero Ha)KMMAaeT Ha KHOMKY «3aka3aTb». TeM caMbIM
[Tonp3oBaTenb, peanusysl aJropuT™, NpeUIokKeHHbIM CalTOM, CaMOCTOATENBHO CO3/aeT
3aka3 yepe3 COOTBETCTBYIOIIUHN BeO-uHTEpGeiic.

8.4. Beibop VYcmyr, odopmiienne 3akaza U Bce TMOCICAYIONIME JICHCTBHUS
[Tonb3oBaTesnst, ONUCaHHBIE B HACTOSLIEM pa3zelie, OCYIIECTBISAIOTCS UM CaMOCTOSTENbHO,
6e3 yuactusi AJIMUHUCTpALIUH.

8.5. Mg Toro, utoOsl opopmuth 3aka3 Ha Caiite Ilonp3oBarento HeE0OXOIUMO
IpeoCTaBUTh AJIMUHUCTPAIIMH TaHHBIE, 3anpaliBaeMble nHTepdeiicom Caiira.

8.6. BniOop crocoba omiatel U COBEPILIEHUE HHBIX COMYTCTBYIOLIUX ICHCTBUM,
HEOOXOAMMBIX B CBSI3U C TPEeOOBAHMSAMHU COOTBETCTBYIOIICH BBHIOpDAHHOW IUIATEKHOU
cucteMbl Bosnaraercs Ha [lonb3oBaTens.

8.7. Tlocme 100% mpenomnatsl Ycayr Ilomp3oBaTens momy4aer [oCTym K
MarepuanaM uepe3 JIMYHBIA KaOMHET IyTeM MCIIOJIb30BAHUS WHIMBHYAJIBHOTO JIOTUHA U
MapoJI.

8.8. Marepuainbl BKIIOYAIOT B ce0s MpoxokaeHue 15 mociaeaoBaTeabHbIX 0JOKOB B
¢dopmate crateil 1 BHIEO, MEXKITYy KOTOPBIMH MPOU3BOIUTCS MPOMEKYTOYHOE TECTUPOBAHUE
[Tonp3oBarens.

8.9. Bce kypcel u oOpa3oBaTenbHBIE TPOTPaMMBbI HAMpaBiCHbl Ha HX
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camMocCToATeNbHOe TpoxokaeHue [lomp3oBareneM. AJMHHUCTpalus HE OKa3bIBaeT
MEHTOPCKYIO WU JIFOOYI0 HHYIO TToanepkKy [lonb3oBaTento.

8.10. Tlonmp3oBaTens Mmoy4yaeT JOCTYII B UaT ¢ YYCHUKAMH (OHOTPYIITHUKAMHU), T1Ie
MOXET 3aJlaTh WHTEPECYIONUH BOMPOC. AJIMUHHUCTpAIMsS HE HECET OTBETCTBEHHOCTH 3a
MIOJTyYSHHE HEBEPHBIX OTBETOB WJIM HETIOJIYYCHHE OTBETOB OT TOJIh30BATENCH yaTa.

8.11. Tlomp3oBaTelb UMEET MPABO IMOJATH 3asBJICHHE O OECIUIATHOM TEPEeBOJIe Ha
Jpyroi y4eOHBIH Kypc B TeueHHe 7 (CeMH) KaJeHIApHBIX IHEH C MOMEHTa IOJy4YCHUs
J0CTyNa K H3HAYAIBHO TPUOOPETCHHOMY Y4eOHOMY KypCy. 3asBJIICHHUE TOJDKHO OBITh ITOAAHO
B TMHCHMEHHOW ()OpME W HAMpPaBJIICHO Ha 3JICKTPOHHBIA aJpec OopraHu3aTopa OOydeHHS:
info@merionet.ru ¢ moapoOHBIM ONMKUCAHUEM MPUYMHBI IEPEBOJIA U MPUIIOKCHUEM Yeka 00
oIjiaTe W3HAYaJbHO NPUOOPETEHHOTo Kypca. 3asBIIEHUE JOJDKHO COJCpXKaTh IMOJHBIC
KOHTaKTHBIC MaHHbIe [lob30BaTeNs, BKIIOUast (haMUITHio, UM, aJIpeC AIMEKTPOHHOH MOYTH U
HOoMep TenedoHa i cBs3u. llpu momave 3asBieHust [lomb30BaTenb MOMKEH YYHUTHIBATH
nonoxxeHus 1. 8.13 u n. 8.14 nactosmeit Odeprsol.

8.12. HcmomHuTenb 00s13yeTcs pacCMOTPETh 3asBiieHue [loap30BaTels B TeUCHUE 5
pabouynx AHEW ¢ MOMEHTA €ro TOJydYeHUs W yBEIOMHTH [loip30Baresiss O pEmieHUH I10
yKa3aHHOMY B 3asIBIICHUH ajpecy 3JEKTPOHHOW MOYTHl. B citydae omoOpeHus 3asiBieHUS,
[Tosp30BaTeN O OYIET MIPEIOCTABICH AOCTYN K HOBOMY KYpCy B TeUeHHE 3 pabounx JHEH C
MOMEHTA YBEJIOMJICHHSI O PEIICHUH.

8.13. VYcnoBus uisi mpeaocTaBiieHUs OSCIUIATHOTO TMepexoja Ha APYyrod yueOHBIN

Kypc:
A) [IlpaBo Ha mnepeBOJ MPEAOCTABISIETCS TOJBKO B  Cly4yae, €ciH
[Tonb3oBaTenem ObLTO mMpocMoTpeHo He Oonee 10% conmepikaHusi MOAyJield W3HAYAIBHO
npuobpeTerHoro kypca. IIpocmotp Gomee 10% momynel Kypca HCKIIOYaeT BO3MOXHOCTh
nepeBoJia Ha JIpYroi Kypc.
b) Croumocts Kypca, Ha koTopswlil [losnb30Barens enaer MmepeBecTUCh, HE
JIOJKHA TPEBBIIIATh CTOMMOCTH IEPBOHAYATILHO MTPHOOPETEHHOTO Kypca Ooiiee yem Ha 20%.

8.14. Kaxnomy Ilomp3oBaTenio MpeaoCTaBISETCS BO3MOXKHOCTH IEPEBOAA MEXKIY
KypcamMH TOJIbKO OJIWH pa3. [loBTOpHBIN OecruiaTHBIA TEpeBOJ Ha APYroil Kypc He
JIONYCKaeTCsl BHE 3aBUCUMOCTH OT OOCTOSITENIbCTB.

8.15. IlpakTtuueckue 3aHATUS B O0pa30BATENBHBIX MpPOTpaMMax, CBA3aHHBIX C
porpaMMUpOBaHKEM, ocyliecTBiseTcs B popmare live coding (moBTOp 3a aBTOPOM Kypca,
KOTOPbIM MMOKA3bIBAET 33/1a4y Ha dKpaHe).

8.16. Ilo urory oOyuenus [lomb30BaTellb UMEET BO3MOKHOCTH CJIaTh (DMHATHHBIN
TECT W MPHU YJAYHOM MPOXOKJICHUU TECTUPOBAHUS MOIYYUTHh CepTUPUKAT 00 yCHEIIHON
claue TecTa U MPOCIyIIMBAHUS/IPOYUTKU/U3ydeHns: Marepualios.

8.17. ApamuHucTpaiys He HECET OTBETCTBEHHOCTH 3a COJIEp KaHUe U JOCTOBEPHOCTh
uHpopMmaruu, npenocrasiennoil [lonp3oBarenem npu odpopmiennu 3akasza. [lomp3oBarenn
OepeT Ha ceOs MOIHYI0 OTBETCTBEHHOCTb 3a IPEA0CTAaBIEHIE HEMPAaBUIIbHBIX JaHHBIX O ceOe,
KOTOPOE CENaNo HEBO3MOXKHBIM HaJyIeXkalllee UCTIOTHEHHE AMHHHCTpAIeld HACTOSIICH
OdepTsL.

8.18. 3axkas c CaiiTa nepenaeTcs B mporpaMMy AJIMUHHCTPAIMA aBTOMATUYECKH.

8.19. AjamuHUCTpaIys CYMTAETCs UCIIOJHUBIIEH CBOU 00s3aTEILCTBA 110 HACTOSIIEH
Odepre c momenTa npenocraBienus [lonp3oBareno pe3ynpraTa Y Ciyr, OMMCaHHBIX B 11. 3.1.
OdepTsr.

8.20. TIlomp3oBarenb MOATBEP)KIACT, YTO O3HAKOMIICH JO 3aKIIOUEHHUsSI TOTOBOpa C


mailto:info@merionet.ru

uHpopmanreit 06 AAMUHHCTpALMU, 00 OKa3bIBAEMbIX IUIATHBIX yCIyrax, (B TOM 4HCIE C
uH(popmarmeit, coaepkamieil CBeIeH!sT 0 MPEJOCTABICHUN IUIATHBIX YCIYT B TOPSIKE W
o0beMe, KOTophle mpeaycMOTpeHbl 3akoHoM Poccuiickoit denepanuu «O 3ammre mpas
MOTpeduTeNei» M MNPOYUMU 3aKOHOAATEIbHBIMH aKTaMHU), MOJYYHB BO3MOXKHOCTb HUX
NPaBUJIBLHOTO BBIOOpA.

9. OTBeTCTBEHHOCTH

9.1. TIlpu HEUCTIOJHEHUHU WJIM HEHAJICKAIIEM UCTIOTHEHUH 00s13aTenbcTB CTOPOHBI
HECYT OTBETCTBEHHOCTb, ITPEIyCMOTPEHHYIO JIHCTBYIONIUM 3aKOHOAATEIHCTBOM PD.

9.2. AjmuHHCTpanus HUKaK He TpuHYX)AaeT [lob30BaTers, He HACTauBaeT JeNIaTh
Kakue-Imo0 neicTBus mocpeacrsom Caiita.

9.3. ITlomp3oBarenb MPU3HAET U COTJIAIIACTCS, UTO:

9.3.1. O Ha J00pOBOJILHOM OCHOBE NPOM3BOAMT oruiaTy Ha Caiite ¢ Ienbio
MOJYy4YEHUS pe3ysibTara Y CIIyrT.

9.3.2. OH HeceT OTBETCTBEHHOCTh 3a CBOU JEHCTBUsA, coBepiieHHble Ha Caiite uimu
CEpBEPE C €r0 YYETHOM 3aIHCH.

9.3.3. Ycuyru, npuobperaemslie [lonb3oBaTenem, MpeaoCcTaBIsSeTCs O MPUHITUITY
«Kak ecTby». [Ipu 3TOM AMHUHHCTpAIMS HE HECET OTBETCTBEHHOCTh B KaKOU ObI TO HU OBLIO
dopMe 3a HECOOTBETCTBHE pe3ysibTaTa YCIyr UENsM, 3agadaM, MPEACTABICHHUSIM WM
xenanusaM [lonp3oBaTens.

9.3.4. Huuto B Hacrosimeit Odepre He MOXKET rapaHTupoBath i [lomb3oBarens
MOJIHOE YJIOBJICTBOPEHUE €r0 MHTEPECOB M MOTPEOHOCTEH, CBS3AHHBIX C MPHUOOpPETEHUEM
Yenyr.

9.4. AjMuUHHCTpanus HE HECET OTBETCTBECHHOCTH:

9.4.1. 3a yObITKH U pacxojbl, Bo3HUKINKE Yy [lonb3oBaTens, B 4aCTHOCTH, YOBITKH U
pacxopl, BEI3BAHHBIC ICUCTBUSAMU/OC3CHCTBUEM TPETHUX JIUIL H/VIIA BOSHUKIIINE B CBSI3H CO
cbossMu U miepeppiBamu B pabore CaiiTa W/WIu BO3HHUKIINE B CBS3M C BO3ACHCTBHEM
KOMITBIOTEPHBIX BHPYCOB, «TPOSTHOBY», «YCPBEI» WM T.JA. W/WIA CBA3aHHBIC C OJOKHPOBKOM
[Tonb30BaTeNsl, UCTIONB3YIOUIETO PE3yNbTaT Y CIYT, MOCHe €€ 3aKa3a, BHE 3aBUCUMOCTH OT
MPUYHUHBI OJIOKUPOBKH.

9.4.2. 3a akkayHnrt [lonb3oBarens.

9.4.3. 3a wHenomydeHue pe3ynbrata Ycuayr Ilomp3oBareneM 1O TpHYMHAM HE
3aBUCAIIMM OT BoysM AnMuHuctpanuu (orcyrcrBue y Ilonmp3oBarens HEOOXOAMMOIO
MIPOrpaMMHOI0 00€CTICUeHHS, BOBMOXKHOCTH BbIXxoja B MIHTEpHET, NelicTBU poBaiiiepoB,
SHEPreTUYECKUX KOMITAHHM, BO3AEHCTBUEM KOMIIBIOTEPHBIX BUPYCOB U (UJH) BPEIOHOCHBIX
OpOrpaMM M T.I1.).

9.4.4. 3a mpaKTHUYECKYI0 TPUMEHUMOCTb M IIEHHOCTh MH(POPMAIIUU, OTHOCSIIIYIOCS K
VYcnyram.

9.45. 3a HemonyueHue pe3yinbrara Yciayr Humwke oxunanuii [lomb3oBatens,
MOCKOJIBKY YCHEIHOCTh MCTOoab30BaHus [loTpebureneM moayyeHHBIX 3HAHUN, YMEHUH U
HAaBBIKOB, OTPaXEHHBIX B Marepuanax, 3aBUCUT OT MHOTMX HW3BECTHBIX M HEU3BECTHBIX
Ucnonuurento  (akTopoB: LENCYCTPEMIICHHOCTH, TPYIOJIIOOHs, YHOPCTBA, YPOBHS
MHTEJUIEKTYalbHOTO pa3BUTHs, TBOpYECKUX crnocobHoctedt Ilorpeburtens, Bo3pacta u
COCTOSIHUSL 3JI0pOBbs, JPYIMX €ro HHJIMBHUIYQJIbHBIX KauyeCTB U IEPCOHAIbHBIX
XapaKTepUCTHUK, YTO MPUHUMAETCSI 00EMMHU CTOPOHAMHU.



10. Pa3penieHue cropos.

10.1. Bce cnopsl, pa3zHormnacusi u npereH3uu CTOpoHBI OyAyT CTPEMHUTHCS PEIIUTh
nytem neperoBopoB. CTOpoHa, Yy KOTOpPOW BO3HHMKIM NPETEH3UH W/WIA Ppa3HOIIIACHUS,
HampaBisieT napyroii CTOpoHE COOOIIEHHWE C yKa3aHHEM BO3HUKIIUX MPETCH3UN W/Win
Pa3HOTJIACUH.

10.2. Coobmienne Hampasisietcs: [lomp30BareneM Mo AJIEKTPOHHOU MMOYTE HA ajpec
info@merionet.ru. CooOieHne AODKHO COAEPXkAaTh CYyTh MPEAbIBIAEMOro TPeOOBaHHUS,
J0Ka3aTeIbCTBA, OATBEPKAA0Ire TpeOoBaHNUE.

10.3. B teuenne 10 (mecsaTh) AHEH ¢ MOMEHTA MOJYYEHHUS OPUTHHAIA COOOIICHHUS,
CropoHa, mosry4uBIas ero, o0si3aHa HAMPAaBUTh OTBET HA 3TO COOOIIEHUE.

10.4. B cinywae, ecnu OTBET Ha cOOOIIEHHE HE OyaeT MOJydYeH HarpaBUBIIEH
coobmenne Croponoit B Teuenme 30 (Tpummatu) paboumx AHEH ¢ JaThl HANMPaBICHUS
COOTBETCTBYIOILIEr0 co00IIeHus, aubo eciu CTOPOHBI HE NPUIYT K COMIALICHUIO 10
BO3ZHHKIIMM TPETEH3USIM W/WIW PA3HOTIACUSM CIOp TMOMJICKHT PACCMOTPEHHUIO B CYJIE B
COOTBETCTBUHU C 3aKOHOJATENHCTBOM PO.

10.5. 3a wHeucmonHeHHWE WIM HEHA/UIEKAIIee WCHOTHEHHE O005A3aTeabCTB 110
HacTosimieM  JloroBope, CTOPOHBI HECYT OTBETCTBEHHOCTh B  COOTBETCTBHH  C
3akoHoAarenbCTBOM Poccniickoit denepannn.

10.6. Bce mnpereH3uu U 3asBICHHS HAIpaBJSIOTCS B NUCBMEHHOM BHJE Ha
ropunuueckuii aapec OO0 «Mepuon HeTBopkcey.

11. Cpok peiictBust OgepTni

11.1. Hacrosmas OdepTa BCTymaeT B CHIy C MOMEHTa €€ pa3MEIIeHUs B CETU
Wnrepner nHa Caiire.

11.2. Hacrosuas Odepra pazmerieHa Ha HEONpPeAEISHHbIN CPOK U YTPAUYUBAET CBOIO
CUJIy IIpY €€ aHHYJIUPOBAaHUU A IMUHHUCTPALUEH.

11.3. Tlonp3oBaTenb corjiamaeTcs U MpU3HAET, YTO BHEceHUe n3MeHeHunit B Ogepty
BJIEYET 3a COOOM BHECEHHE 3THUX HM3MEHEHUM B 3aKIIOUEHHBIM U JACUCTBYIOIIMA MEXAY
Ilonp3oBaTenem u AnMuHHcTpanuei JloroBop, W 3TH M3MEHEHHs BCTYNAKOT B CHILY
OJIHOBPEMEHHO C TAKUMH U3MEHEHUsIMU B J[oroBop.

12. Uckao4yuTe/ibHbIE MPaBa
12.1. Bce o0bekThI, gocTynHbIe HA CaiiTe, B TOM YHCIE 3JIEMEHTHI Ju3aiiHa, TeKCT,
rpadguyeckue uzoOpaxkeHus, Martepuanbl U JApyrue OOBEKTHI, SABISIOTCS OOBEKTAMU
UCKJTIOYUTENBHBIX MPaB A TMUHUCTPALIHH.
12.2. Oo6wekth CaiiTa, a Takxke Jar00bIe Matepuaibl, pazmenieHHbie Ha CepBuce, He
MOTYT OBITh HCIOJIb30BaHbl 0€3 MPEeIBAPUTENILHOTO pa3pelleHus npaBooOiIaaaress(-eil)
(ctatesa 1270 'K PD).

13. daexTpoHHblii JokyMeHTOOOOpOT (I10)
13.1. B cnyuae ecnu [Tonbp3oBaTenem sSBISETCS MHIUBUIYaTbHBIN TPEATPUHUMATEIb
WIN IOPUIUYECKOE JIUI0, CTOPOHBI MPUMEHSIOT 3JEKTPOHHBIN JoKymMeHTooO0opoT (D/10),
yKa3aHHbBIN B HacToseM pazaene Odeprsl.

13.2. Dx3eMIUApHI MEPBUYHBIX JOKYMEHTOB (CUETOB, CUETOB-(DAKTYp, HAKIAJAHBIX U
aKTOB ImpueMa-ciauu Ycayr) (nmanee — «JloKyMeHTB») Ha OyMa)KHBIX HOCHTENSIX
Anmunuctparnueit [lonb3oBarento He HAPABISIOTCS.


mailto:info@merionet.ru

13.3. JlokyMeHThl MPEAOCTaBISAIOTCS AJIMUHUCTpalUMEld  HUCKIIOYUTENbHO B
JIEKTPOHHOM BHJIE IO TEJIEKOMMYHHUKAIIMOHHBIM KaHajlaM cBsizu mnocpeactsoMm JJ10,
OpPraHU30BaHHOTO  ONEPATOPOM  BJEKTPOHHOTO  JOKYMEHTOOOOpOTa,  BBIOPAHHOTO
oneparopom cBs3u (gaiiee — «Onepatop I1O»).

13.4. Omeparopom 310 no HacTosmet OdepTe ABIAAIOTC:

- AO «IIpomsBoxactBennas gupma «CKb Kontyp» (OI'PH 1026605606620, THH

6663003127), nnatdopma — «JInamox»

-  AO «HTL CTOK» (OI'PH 1027402894397, UHH 7451019159)

13.5. CocraBnenue, BBICTaBICHUE U MOJTYyUYEHUE CYETOB-(DAKTYP B DIIEKTPOHHOM BHUJIE
IIPOMCXOIUT COIJIACHO JEUCTBYIOIMM HOPMATHUBHO-IIPABOBBIMH aKTaMu PD.

13.6. JloxyMeHTBI, 3aBEpEHHBIE JIEKTPOHHON MOJIMUCHIO YIIOJTHOMOYEHHBIM JTHIIOM
AnMuHuCTpanMu U HarpasieHHble yepe3 Oneparopa 310, 1opuanvecki 3KBUBAJIEHTHBI U
paBHOCWIBbHBI JlokyMeHTaM Ha OyMaKHBIX HOCHUTENSX, 3aBEPEHHBIM COOTBETCTBYIOIIMMU
TIOIITUCSIMH.

13.7. Jlaroii BeICTaBIEHUS JOKYMEHTOB MPU3HAETCS JaTa NOCTyIUIeHHs JlOKyMEeHTOB
Omneparopy 2/10, ykazanHas B noArsepkaeHuu 3roro Oneparopom 3/10.

13.8. aroii nomyuenus JJokyMeHTOB siBiIsieTCA JlaTa HarpaBiieHus onepatopom 9/10
JIoKyMeHTOB, yka3aHHas B nojareepxkaeHuu Oneparopa /(0.

13.9. Tlonw3oBaTenp 00s13yeTcss CBOEBPEMEHHO B TeueHue 3 (Tpex) pabouyux JHEH ¢
natbl nosydeHusi JJokyMeHTOB B 31eKTpoHHOM Buae ot Omnepatopa /10, moamnuchiBaTh
MOJIyYE€HHBIE JIOKYMEHTBI AJIEKTPOHHOW MOAMKMCHIO M HAMpaBIATh UX AJAMUHHUCTpanuu. B
cllydae HaJIMYUs MOTHBHPOBAHHBIX BO3PAKEHHHN C MOy9eHHBIMU JJOKyMEeHTamMu, B 3TOT K€
CpoK cooOmraet o HUX AamuHucTtpanun yepe3 Oneparopa /0.

13.10. VYperynupoBanue HacTosumm pazaenom Odeptsr ycnosuii 06 310 mo3Bosser
Anmunauctpanuu npu pabore yepes D10 oTkasbiBaTh B TpeboBanusix Ilomp3oBarens o
3aKIIOYEHUM  JIONOJHUTEIbHBIX  coryameHud Kk JloroBopy,  mIpeloCTaBIEHUU
AnmunKcTpanuei no 3anpocy Ilonb3oBaresns IOMOJHUTENBHBIX JOKYMEHTOB, CBEICHUM Ha
OyMa)KHbIX HOCHUTENSX W/MIM B MHOW (popMme (HOCPEACTBOM HHBIX KAHAJIOB 3JIEKTPOHHOMN
CBsI3M), ¢ yeM OeccriopHo cornaiaercs [lonb3oBarens npu Axkuente Hactosuieit OdepTsl.

14. JlonoiHUTEIbHBIE YCIOBUS

14.1. ApMuHMcTpanusi BIpaBe MepeycTynarh JUOO0 KaKUM-TMOO HMHBIM CIOCOOOM
nepeaaBaTh CBOM IpaBa U 00s13aHHOCTH, BBITEKaoIue U3 ero otHomeHuil ¢ [lonp3oBarenem,
TPETHUM JIULIAM.

14.2. CaiiT u mpenocTaBisieMble CEPBUCHI MOTYT BpPEMEHHO YaCTUYHO WIIH
MOJIHOCTBIO HEJOCTYIHBI IO MPUYMHE MPOBEACHUS MPOPUIAKTUIECKUX, UHBIX PA0OT UK MO
JTH00BIM IPYTUM TPUYMHAM TEXHHUYECKOTO XxapakTtepa. TexHudeckas cimyxkba Caiita mmeer
IpaBO MEPUOJUYECKH MPOBOJIUTH HEOOXOAMMbIE MPO(UIAKTUYECKUE WM UHBbIE pabOThI C
npeaBapuTeIbHbIM yBeaomaeHreM [lonp3oBaTeneit uiu 6e3 TakoBOro.

14.3. K otHomenusm mexay [lonb3oBaTenem u AJMHHHCTpalUed MPUMEHSIOTCS
IOJI0KEHU POCCUIICKOI0 3aKOHOIATENBCTBA.

14.4. TlpuzHaHue cyJOM HEAEHCTBUTENBHOCTH KAKOT0-IHOO0 MOJI0KEHUS HACTOSIIEN
OdepTol He BieYeT 32 COO0M HEIEHCTBUTEIPHOCTh OCTAIBHBIX ITOJIOKEHUM.

14.5. Heorwemuemoli yacThio HacTostiero Jlorosopa sisnsiercs [lonutuka Bo3Bpara

neHexHbix cpeacts [lonp3oBatensam (mpunoxenue Ne 1 k HacTosiemy JloroBopy).
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Ipuaoxenune Nel

k [Tybnuunol odepTe 0 3aKiIoueHnn
JI0TOBOpPA BO3ME3THOTO OKa3aHUs

MH(POPMAITMOHHBIX YCIYT

IMoanTnka BO3BpaTa ACHEKHBIX CPEIACTB IToab30BaTeasIM

r. MockBa «11» mapta 2024 r

00O «Mepuon HerBopke» (AnMunucTpanus) ycraHoBuio [lonutuky Bo3BpaTa JeHEKHbBIX
cpencts [lonb3oBatensm Caiita: https://wiki.merionet.ru (ganee - Caiit) oraTuBmuM 3aka3
Ha oKkazaHue yciayr (naiee - Kypc).

Ilonp3oBarens cornamiaercs ¢ [loauTukoi B MOMEHT perucCTpaii Ha Caiire.

Hactosmas [lonmutuka, sABnsercs HeoTbemsieMoil 4yactbio [lyOmmunoit  odepThr,
pacrmonoxeHHoit mo aapecy: https://wiki.merionet.ru/docs/edoferta.pdf (ganee - Jlorosop)

Bozsepam cmoumocmu Kypca

1. B cnyuae pactopxenusi JloroBopa AIMUHUCTpalLUS OCYHIECTBISIET BO3BPAT JICHEKHBIX
CPEJICTB TP COOJIIOIEHUH B COBOKYITHOCTH CJIEAYIOUINX YCIOBHIA:

1.1. [Tonp30Batesib HAMPABUI AJMUHUCTPAIIMU 3aKa3HbIM NMUCHbMOM 10 aapecy: 109542, r.
Mocksa, np-kt Ps3anckwmii, 1. 86/1, ctpoenue 3, mom. 3/IV/16A 3asBieHne Ha BO3BpaT
JICHEXKHBIX CPEJICTB C YyKa3aHUEM CYMMBbI, KOTOPYIO IIOJIb30BaTelb XOUYET BEPHYTh U
PEKBU3UTOB, a TaK MPUKPETIII HEOOXOIUMBIE IOKYMEHTHI (CKaHUPOBAaHHOW KOITUH TacTiopTa
U yeka 00 oriate).

1.2. [lonb30Batenb HE HapyIWI yciaoBus Jlorosopa;

2. AnMuHHUCTpaLys BO3BpAIllaeT JeHEKHbIE CPE/ICTBA 3@ BBIYETOM (PaKTUUECKH ITOHECEHHBIX
pacxonoB. DakTUYECKU OHECEHHBIE A IMUHUCTPALIMEN PACXOIbl PACCUMTHIBAIOTCS HA 1Ty
II0/1a4M 3asBJICHUS O BO3BPATE JACHEKHBIX CPECTB.

3. Eciou Kypc Bkitogaer B cebst mosTanHoe MnpeacTaBieHre AOCTyma K 00kaM (MOIyJisiM),
TO AMUHHCTpALXsI IPOU3BOJUT BO3BPAT IO CIEAYIOLIEH CXEME:

3.1. IIpocmoTtpeno 0-10% momyneit Kypca - ux cTouMOocTh cocTaBisieT 40% cToumMocTu
kypca. IIpocmorpeno 20-50% monaynei Kypca - UX CTOMMOCTH coctaBisieT 60%
CTOMMOCTH Kypca.

[IpocmoTtpeno 50-80% moxaymeli Kypca - UX CTOUMOCTb COCTaBISIET 75% CTOMMOCTH Kypca.

[TpocmoTtpeno 80-100% monyneit kypca - ux crouMocTsb coctaiisier 100% croumoctu
Kypca.

3.2. [IpocmoTpoM Oitoka cumraercs 6oisee 30% TeM MPOCMOTPEHHBIX BHYTPH OJIOKA.


https://wiki.merionet.ru/docs/edoferta.pdf

4. Tema cuuTaeTcss NIPOCMOTPEHHON B TOM Cllydae, €ClIi AJIMUHUCTpalueil 3aduKCcupoBaH
10001 U3 crneayronux (GaKkToB:

4.1. otkpeiTue TeMbl Ha CaiiTe (BHE 3aBUCUMOCTH OT TOTO, IIPOCMOTPEHO JIH TEMA ITOJTHOCTHIO
WM 9YaCTHUYHO);

4.2. OTKPBITUC NTOMAITHCTO WUJIN MHOT'O ITPAKTHUYCCKOI'0 3aJlaHus (BHC 3aBUCUMOCTH OT TOrO,
BBIITOJIHCHO JIM 3aJaHUC IIOJTHOCTBIO UJIN IIElCTI/I‘IHO).

5. AnMuHUCTpanusi IpuHUMaeT perieHue o Bo3Bpare B reuenue 10 ([lecsatn) pabounx nnei
C MOMEHTA IOJIyYEHUs 3asBJICHUS U TOKyMEHTOB OT [losb30BaTens u yBe1oMIIIET O CBOEM
pemenuu [lonp3oBarens yepe3 JInunpiii kaOuHeT uiu 1o o0siM Kananam cBs3m.

6. [Ipy TOJIOKUTETLHOM pEIICHUH AJIMUHUCTpAlMsS BO3BpaIlaeT JCHEKHBIE CPEJICTBA B
tedenue 10 (mecstu) pabounx AHEH ¢ MOMeHTa HampasyieHus yBenomiieHus [lonbp3oBaTens.

7. HpI/I oriaTe OAaHKOBCKHMHM KapTaMK BO3BpaT HAJIMYHBIMU ACHCKHBIMHU CPCACTBAMU HC
JOITyCKacCTCA.

PexkBU3HUTHI:
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